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Introduction

Vital Signs MK is an annual report published by Milton Keynes Community Foundation. The report
pulls on published data - both local and national - coupled with insights from the local voluntary
sector. The aim of both the quantitative and qualitative data is to illustrate the real lived
experience of the citizens of Milton Keynes.

In 2025, Milton Keynes Community Foundation commissioned an independent survey with
residents of Milton Keynes in order to better understand the views of residents. The survey
interviewed 255 people from Milton Keynes. It was run by Opinium, an award-winning insight
agency who specialise in public opinion polling.

The survey was completed by a broad range of people from Milton Keynes and included:
e 154 women, 99 men and 2 non-binary people.
® 94 people aged 18-34 years, 105 people aged 35-54 years and 56 people 55 years and
over
130 people with children under 18 in their household
e 69 people with an ethnic minority background'

Full details of the methodology are provided in the appendix.

Summary of findings

e Milton Keynes residents report a high level of satisfaction with the city overall (81%),
with middle-aged residents (35-54) being the most satisfied (88%), as well as newer
residents who've lived in the area for 10 years or less (89%).

e Two thirds of respondents say they are proud to live in Milton Keynes and just fewer
than a third plan to move away in the next 5-10 years.

e While there are some concerns - particularly around housing developments and crime,
with respondents feeling that housing choices (44%) and levels of crime (45%) are getting
worse - these sit alongside a strong sense of pride and attachment to the area.

e Respondents also see positive progress in other areas of the natural environment, arts
and heritage and community cohesion - with respondents feeling that the natural
environment (43%), access to arts and heritage (42%) and people from different
backgrounds getting on well (41%) are all improving.

' The ethnicities of the people who took part in the survey were Black, African, Caribbean, Black British (38),
Asian, Asian British (30), and another ethnic minority background (3). Due to the small sample sizes an
aggregate group (that combined responses from all who identified as an ethnic minority background) was
used for reviewing differences in survey responses. We are aware of the limitations of this approach and
recognise that there will be differences between the smaller harmonised ethnicity groups that could not be
explored in this survey.



Detailed findings

Life in Milton Keynes

There is a high level of satisfaction with Milton
Keynes as a place to live

Milton Keynes residents report a high level of
satisfaction with the city as a place to live, with 81%
feeling satisfied and only 11% feeling dissatisfied
with Milton Keynes as a place to live.

Those who feel most satisfied are aged 35-54
years (88% satisfied) and people who'’ve lived in
the city for 10 years or less (89%).

Two thirds of people feel proud to live in Milton
Keynes

A majority also feel proud to live in Milton Keynes with
two thirds of people agreeing that they feel proud to live
in Milton Keynes and only 13% disagreeing.

Those who feel most proud are people with children
under 18 in their household (72% feel proud).

About half of people feel life is getting better over
time in Milton Keynes

52% of people who live in Milton Keynes agree that it
is getting better over time, 30% neither agree or
disagree and only 18% disagree that it’'s getting
better.

Those who most feel that life is getting better over
time are those who've lived there 10 years or less
(62% agree life is getting better over time) compared
to those who’ve lived in the city for 21 years or more
(44% agree life is getting better over time).
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How satisfied or dissatisfied are you
with Milton Keynes as a place to live?
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Most people are not intending to move away from Milton Keynes

Just under half of Milton Keynes residents (48%) are not intending to move away from the city in
the next 5-10 years. A third (32%) of people are intending to move away from the city.
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The 12 vital sign areas
12 vital signs: overview

Views on what’s getting better and worse in Milton Keynes
We asked people about their impressions of whether things were getting better or worse in
Milton Keynes over the last 2-3 years across the 11 vital sign areas.

The top areas that people believed things were getting better for were:
e The natural environment (43% getting better)
e Access to arts and heritage locally (42%)
e A place where people from different backgrounds get on well (41%)
e Transport options (40%)

The top areas that people felt were getting worse were
e Levels of crime (45% getting worse)
e Housing choices (44%)
e Poverty and disadvantage (39%)

Where people most want to see improvements

The areas people most wanted to see improved in Milton Keynes were: levels of crime with 54%
of people choosing it as one of their top three areas for improvements, housing choices (to rent
or buy) chosen by 45% of people and transport options - chosen by 42% of people.

Secondary priorities included the local economy (35%) and poverty and disadvantage (31%).
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Strong Communities & Diversity

A place where people get on well

Most people believe that Milton Keynes community cohesion is getting better over time. 41% of
people believe that over the last 2-3 years Milton Keynes has got better as “a place where
people from different backgrounds get on well”. Only 16% believe that this has got worse over the
last 2-3 years.

The people who believe most in this community cohesion improvement are the following:

e Younger people - 50% of 18-34 year olds think it's getting better compared to 23% of
those over 55 years.

® People with someone under 18 in their household - 52% believe it’s getting better
compared to 30% of those living in households without anyone under 18.

e People who are working - 46% believe it's getting better compared to 26% amongst
those who are not working

e People who've lived in Milton Keynes for 10 years or less - 54% feel it is getting better
compared to 32% of people who've lived in the city for 21 years or more.

e People with an ethnic minority background are also most likely to believe it’s getting
better (65%) compared to people who are white (31%)

Sense of community and belonging

The picture of views on the sense of community and belonging is more mixed with only just over
a third of the population (35%) feeling that the sense of community and belonging is getting
better in Milton Keynes and just over one in five people (22%) feel it's getting worse.

The people who are most likely to believe in the sense of community and belonging getting
better are:
e People who've lived in Milton Keynes for 10 years or less - 52% feel it’s getting better
compared to 24% of people who've lived in Milton Keynes for 21 years or more.
e People who've got children under 18 in the house - 47% feel it’s getting better - compared
to people without children where only 23% feel it’s getting better
e People with an ethnic minority background are also most likely to believe sense of
community and belonging are getting better (59%) compared to people who are white
(26%)

Work and Local Economy

There are mixed views on whether the local economy (e.g. secure, better-paying jobs) is getting
better or worse. While just over a third of people (36%) feel the local economy has gotten better
over the last 2-3 years, a quarter of people (26%) feel it has gotten worse. A further 35% feel it is
staying the same.
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The people who are most likely to feel that the economy has been getting better are:
e Those who have lived in Milton Keynes 10 years or less - half (48%) feel it's gotten better,
compared to only 26% of those who'’ve lived there 21 years or more feeling the same
e People with children under 18 years - half (48%) feel it’s getting better compared to 22% of
those with no-one under 18 in the house feeling the same
e FEthnic minorities - half (48%) agree that the local economy has been getting better over
the last 2-3 years

There is a strong belief in people’s ability to get a good job in Milton Keynes. Three quarters
(76%) who work in Milton Keynes also believe that they have the right skills to get a good job in
Milton Keynes and less than 3% believe that they do not.

For those who work in Milton Keynes? there is a high level of enjoyment in their work - two thirds
(66%) enjoy the type of job they do all or most of the time. And only one in 20 (6%) feel they
hardly ever or never enjoy their work.

However, while people have high levels of confidence in their skills for good jobs and most
people enjoy their work, there are higher levels of dissatisfaction with pay. While just over half
(55%) of people believe their job has good pay, one in five (20%) do not believe their job has
good pay.

Arts & Heritage

On the whole, people believe that access to arts and heritage locally is getting better in Milton
Keynes, with 42% feeling it’s getting better, 41% feeling it’s staying the same and only 12% of
people feeling access to arts and heritage locally is getting worse.

There are very few demographic differences in terms of views on this improvement with only
people with an ethnic minority background (54%) and people with children under 18 (49%)
reporting somewhat higher levels of feeling that things are getting better for arts and heritage
than the norm..

Poverty & Disadvantage

People believe that poverty and disadvantage is getting worse in Milton Keynes. Four in 10
people (39%) feel that poverty and disadvantage is getting worse in Milton Keynes over the last

2 Working statistics: 54% (n=138) of the sample had a job that is based locally in Milton Keynes, 12% (n=31)
had a job that they do remotely from their home in Milton Keynes, 10% (n=25) have a job based elsewhere
in the UK and 24% (n=61) are not currently working. The data reported here is based on those working in
Milton Keynes - either in a job based in Milton Keynes or those who work remotely from their home in
Milton Keynes
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2-3 years. Only one in five people (20%) in Milton Keynes feel that poverty and disadvantage in
Milton Keynes is getting better over the last 2-3 years.

Belief in whether things are getting better or worse differs by Milton Keynes residency time:
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Milton Keynes Total 10 years or less | 11-20 years 21 years or more
Residency time: | n=255 n=95 n=34 n=123
Net Better 20% 32% 26% 1%
Net Worse 39% 24% 35% 51%
Education

Four in 10 people (38%) feel that schools, universities and training schemes are getting better in
Milton Keynes over the last 2-3 years. Only one in six people (16%) feel that schools, universities
and training schemes are getting worse in Milton Keynes.

People with an ethnic minority background are more likely to say that they feel schools,
universities and training schemes are getting better with just over half (54%) reporting they feel
it's getting better.

People who are not working are less likely to believe education, universities and training
schemes are getting better with only 25% of those who are not working feeling it's getting better.

People without children under 18 in their household are also less likely to believe schools,
universities and training schemes are getting better with only 26% of those saying it’s getting
better. However they are no more likely to feel it is getting worse and half (52%) feel it is just
staying the same.

Environment

Just over four in 10 people (43%) feel that the natural environment in Milton Keynes has been
getting better over the last 2-3 years and just under two in 10 (18%) feel that it is getting worse.

The groups who are particularly likely to think the natural environment is getting better are:
e People who've lived in Milton Keynes for 10 years or less (56% feel it is getting better)
e People with children in the household under 18 (53% believe it is getting better)
e FEthnic minorities (61% feel it is getting better)
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There are high levels of access to nature with 85% of people from Milton Keynes agreeing they
have access to nature and only 6% disagreeing they have access. Three quarters of people (75%)
also believe that they have access to nature’s wellbeing effects. One in 10 (9%) do not believe
they have access to nature’s wellbeing effects though.

Young people are least likely to believe they have access to nature with only three quarters (74%)
of 18-34 year olds agreeing they have access to nature and two thirds (66%) agreeing they have
access to its wellbeing effects, compared to 95% of people over 55 years of age having access in
general and 84% to its wellbeing effects.

Around two in three people (63%) believe that Milton Keynes is on the right track when it comes
to the environment and sustainability, one in four (24%) neither agree or disagree that is on the
right track and one in 10 (10%) do not believe that Milton Keynes is on the right track when it
comes to the environment and sustainability.

Housing

Housing choices
Views around housing are quite divided in Milton Keynes compared to other vital signs but on
balance more people feel housing is getting worse than getting better.

Housing choices is an area that people most want to see improvements in with nearly half (45%)
of people selecting it as a top priority for improvements in the city. This is a particular priority for
people living in the most deprived areas where 64% of people select it as a priority (IMD quintiles
1&2)

Just over four in 10 people (44%) feel that housing choices (to rent or buy) in Milton Keynes have
been getting worse over the last 2-3 years but around a third (32%) feel that housing choices are
getting better.

People over 55 and people without children under 18 are less likely to feel it’'s getting better with
only 18% of people aged 55+ and 23% of people without children under 18 feeling it’s getting
better. 52% of people over 55 feel that housing choices are getting worse.

Ethnic minorities are more likely to also feel that housing choices are getting better (52%).

Again we see that people who have lived in Milton Keynes for less than 10 years are more likely
to see things as improving compared to people who've lived in the city longer
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Milton Keynes Total 10 years or less | 11-20 years 21 years or more
Residency time | n=255 n=95 n=34 n=123

Net Better 32% 46% 29% 21%

Net Worse 44% 29% 41% 55%

Housing developments

Over half of Milton Keynes residents are also concerned about housing developments in the city
with 55% of people expressing concern. This concern is shared across all groups with no
demographic differences in responses. One in four (27%) are not concerned about housing
developments.

Crime and Safety

Levels of crime is the area that people most want to see improvements in with 54% of people
selecting it as a top priority for improvements in the city.

Nearly half of people (45%) are concerned about levels of crime getting worse in the city over the
last 2-3 years and only one in five (22%) feel that levels of crime have been getting better.

Women are significantly more concerned about worsening levels of crime with half (52%) feeling
that levels of crime are getting worse compared to one third (34%) of men.

People who've lived in the city longer are also more likely to feel that crime is getting worse with
nearly six in 10 (58%) feeling it's been getting worse over the last 2-3 years.

Health and Wellbeing

Views of the community’s health and wellbeing in Milton Keynes are mixed. The largest group of
people - four in 10 (40%) - feel that the community’s health and wellbeing is staying the same.
Three in 10 (31%) feel it's getting better and a quarter of people (24%) feel it's getting worse.

People who are more likely to see the community health and wellbeing as improving are ethnic
minorities (51% believe it’s getting better) people who’ve lived in the city for 10 years or less (49%
believe it’'s getting better), and people with under 18 year olds in their home (44% believe it's
getting better).

10
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Transport

The main modes of transport used by people in Milton Keynes are private cars (63%), walking
(50%), public transport (44%), taxi (17%), cycling (13%), car share / hire care (8%) and
motorbike/moped (3%).

Residents of Milton Keynes views on transport options are mixed with 4 in 10 people (40%) feeling
that transport options are getting better and three in 10 (32%) feeling that transport options are
getting worse.

There were some demographic differences in people’s thoughts on public transport

e People living in postcodes that are IMD quintile 1 & 2 - the most deprived areas for the city
- are more likely to see transport options getting better (56%) compared to people in IMD
quintiles 4 & 5 (only 31% of people in these post code areas feel transport is getting
better).

e People with children under 18 in the household are also more likely to believe that things
are getting better (52%) compared to people without children in their household (only
28% believe transport is getting better and 39% feel it is getting worse).

e People with an ethnic minority background are most likely to believe transport is getting
better with nearly 6 in 10 (58%) believing it’s getting better and just 20% of people with an
ethnic minority background feeling transport is getting worse.

Transport is a top priority area that people most want to see improvements in. Four in ten people
(42%) selected transport as a top priority for improvements in the city. It is a particular priority for
residents over 55 years old (55% of whom selected it as a top priority).

The transport options people would most like to see in the next 5-10 years are: Better public
transport services (61%), more affordable public transport links locally and within the region (56%),
Improvements to the Redway network’s safety (47%), more environmentally friendly transport
options (34%) and more electric vehicles and charging points (30%).

People over 55 years of age are most likely to prioritise better (79%) and more affordable (68%)
public transport links.

11
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Appendix

Method statement

The survey was run by Opinium between 4th September and 19th October 2025. A unique link to
the survey was also shared by the Milton Keynes Community Foundation during the same period.
249 responses came from Opinium’s panel outreach and 6 from Milton Keynes Community
Foundation’s outreach.

Q1. Overall, how satisfied or dissatisfied are you with Milton Keynes as a place to
live?

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied
Fairly dissatisfied

Very dissatisfied

ok wNE

Q2. To what extent do you agree or disagree with the following statements about
Milton Keynes?

| am proud to live in Milton Keynes

On the whole, life in Milton Keynes is getting better over time

| intend to move away from Milton Keynes in the next 5-10 years
| am concerned about housing developments in Milton Keynes

A~ ow N

Response options

Definitely disagree

Tend to disagree

Neither agree nor disagree
Tend to agree

Definitely agree

Don't know / unsure

QNG EENIVRY Cs

Q3. Over the last 2-3 years in Milton Keynes to what extent are the following...

12
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Sense of community and belonging

The local economy (e.g. secure, better-paying jobs)
Access to arts and heritage locally

A place where people from different backgrounds get on well
Poverty and disadvantage

Housing choices (to rent or buy)

Schools, universities and training schemes

The natural environment

The community's health and wellbeing

Levels of crime

. Transport options

© ON OGO AN P

[T
= O

Response options

Getting a lot better
Getting a bit better
Staying the same
Getting a bit worse
Getting a lot worse
Don't know / unsure

o0 A WwN R

Q4. Which, if any of the following areas would you most like to see improved in
Milton Keynes?

(options same as Q3)

Q5. Which of the following best applies to you?

| have a job that is based locally in Milton Keynes

| have a job that | do remotely from my home in Milton Keynes
| have a job based elsewhere in the UK

| am not currently working

H~ow N

Q6. How much of the time do you feel each of the following statements applies

to your job and job opportunities?

1. | enjoy the type of job | do
2. | believe my job has good pay
3. | believe | have the right skills to get a good job in Milton Keynes

13
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Response options

oA~ w N

All of the time
Most of the time
Some of the time
Hardly ever
Never

Q7. To what extent do you agree or disagree with the following statements?

1.

2.

3.

| believe that Milton Keynes is on the right track when it comes to the environment
and sustainability

| have access to nature

| have access to nature's wellbeing effects

Response options

OO AW R

Strongly disagree
Disagree somewhat
Neither agree nor disagree
Agree somewhat

Strongly agree

Don't know / unsure

Q8. Which, if any, of the following improvements would you like to see in your

area over the next 5-10 years? Please select up to 3 options.

N ook owDhE

Better public transport services

More affordable public transport links locally and within the region

More environmentally friendly transport options

More electric vehicles and charging points

Improvements in the Redway network's safety

Other (please specify)

| would not like to see any improvements in my area in the next 5-10 years

14



Q9. Which are your main modes of transport?

Please select up to 3

A petrol or diesel car
An electric car

A hybrid electric and petrol car
Bus

Train

Walking

Cycling

Taxi

. Motorbike or moped
10. Car share / hire car
11.

© ON oG A WN R

Demographic questions

S1. Which of the following best describes your gender...?

Man

Woman

Non-binary

Prefer to self-describe (please describe)
Prefer not to say

AW e

S2. Please select your age. Drop down list

C1. How long have you lived in Milton Keynes?

0-2 years

3-5 years

6-10 years

11-20 years

21 years or more
Prefer not to say

QNG NIVRY CFS

C2. Do you have any children or dependents aged between...

Please select all that apply
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0-4 years

5-11 years

12-18 years

No-one is aged under 18 in my household

A~ w N

C3. Do you, or anyone in your household, experience barriers or limitations in your

day-to-day activities related to any disability, health conditions or impairments?

Not applicable
Yes

No

Prefer not to say

How N

C4. Which of the following best describes your ethnicity ?
Please select all the options that best describe your ethnicity or background E.g. you

could select Black African and White British if this best reflects your identity.

Asian / Asian British African Roma
Bangladeshi Caribbean Any other White
Chinese Any other Black / background
Indian African / Caribbean
Pakistani background Any other ethnic group
Any other Asian Arab
background White Hispanic

English / Welsh / Latina/Latino/Latinx
Black / African / Scottish / Northern Any other ethnic group
Caribbean / Black Irish / British
British Cypsy or Irish Traveller Prefer not to answer

Irish

16
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Full survey data

Survey data below is from 255 responses. 249 responses came from Opinium’s panel outreach
and 6 from Milton Keynes Community Foundation’s outreach.

Q1. Overall, how satisfied or dissatisfied are you with Milton Keynes as a place to

live?

Very satisfied 36%

Fairly satisfied 45%

Neither satisfied nor dissatisfied 8%

Fairly dissatisfied 9%

Very dissatisfied 2%

Q2. To what extent do you agree or disagree with the following statements about

Milton Keynes?

Definitely | Tend to Neither Tend to Definitely | Don't
disagree | disagree | agree nor | agree agree know /
disagree unsure
| am proud to live in 3% 9% 22% 31% 35% 0%
Milton Keynes
On the whole, life in 4% 14% 30% 35% 16% 0%
Milton Keynes is
getting better over
time
lintend to move away | 25% 23% 16% 18% 14% 4%
from Milton Keynes in
the next 5-10 years
| am concerned about | 5% 22% 18% 31% 25% 0%
housing developments
in Milton Keynes

17
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Q3. Over the last 2-3 years in Milton Keynes to what extent are the following...

Gettinga | Gettinga | Staying Gettinga | Gettinga | Dont
lot better | bit better | the same | bit worse | lot worse | know /
unsure
Sense of community 12% 23% 41% 14% 8% 2%
and belonging
The local economy 9% 27% 35% 20% 6% 3%
(e.g. secure,
better-paying jobs)
Access to arts and 11% 31% 41% 9% 3% 5%
heritage locally
A place where people | 11% 30% 38% 11% 6% 4%
from different
backgrounds get on
well
Poverty and 4% 16% 30% 28% 11% 11%
disadvantage
Housing choices (to 9% 22% 22% 27% 17% 3%
rent or buy)
Schools, universities 11% 27% 40% 11% 5% 7%
and training schemes
The natural 14% 29% 38% 14% 4% 0%
environment
The community's 8% 23% 40% 16% 8% 5%
health and wellbeing
Levels of crime 7% 15% 27% 32% 13% 6%
Transport options 11% 29% 26% 22% 10% 2%

18



Q4. Which, if any of the following areas would you most like to see improved in

Milton Keynes?

Selected in top
3

Sense of community and belonging 16%
The local economy (e.g. secure, better-paying 35%
jobs)

Access to arts and heritage locally 9%
A place where people from different 14%
backgrounds get on well

Poverty and disadvantage 31%
Housing choices (to rent or buy) 45%
Schools, universities and training schemes 23%
The natural environment 24%
The community's health and wellbeing 23%
Levels of crime 54%
Transport options 42%
Other 2%
There is nothing | would like to see improved 2%

Q5. Which of the following best applies to you?

| have a job that is based locally in Milton Keynes 54%
| have a job that | do remotely from my home in 12%
Milton Keynes

| have a job based elsewhere in the UK 10%
| am not currently working 24%

”‘ )
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Q6. How much of the time do you feel each of the following statements applies

to your job and job opportunities?

right skills to get a
good job in Milton
Keynes

All of the | Most of Some of | Hardly Never Dont
time thetime | thetime |[ever know /
unsure
| enjoy the type of job | | 26% 40% 28% 3% 3% 0%
do
| believe my job has 18% 37% 23% 15% 5% 2%
good pay
| believe | have the 34% 42% 20% 2% 1% 2%

Q7. To what extent do you agree or disagree with the following statements?

nature's wellbeing
effects

Strongly | Disagree Neither Agree Strongly | Don't
disagree | somewhat | agree nor | somewhat | agree know /
disagree unsure
| believe that Milton 3% 7% 24% 40% 23% 3%
Keynes is on the right
track when it comes to
the environment and
sustainability
| have access to nature | 1% 5% 8% 37% 48% 1%
| have access to 2% 7% 14% 40% 35% 2%

20
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Q8. Which, if any, of the following improvements would you like to see in your

area over the next 5-10 years? Please select up to 3 options.

Selected in top
3

Better public transport services 61%
More affordable public transport links 56%
locally and within the region

More environmentally friendly transport | 34%
options

More electric vehicles and charging 30%
points

Improvements in the Redway network's 47%
safety

Other (please specify) 1%

| would not like to see any 2%

improvements in my area in the next
5-10 years

Q9. Which are your main modes of transport?

Please select up to 3

Selgcted in
main 3

A petrol or diesel car 47%

An electric car 8%

A hybrid electric and petrol car 9%

Bus 33%

Train 17%

Walking 50%

”‘ 2
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Cycling 13%
Taxi 17%
Motorbike or moped 3%
Car share / hire car 8%

S1. Which of the following best describes your gender...?

Man 39%
Woman 60%
Non-binary 1%

Prefer to self-describe (please describe)

Prefer not to say

S2. Please select your age. Drop down list

18-34 years 37%
35-54 years 41%
55+ years 22%

C1. How long have you lived in Milton Keynes?

0-2 years 7%
3-5 years 11%
6-10 years 19%
11-20 years 13%
21 years or more 48%
Prefer not to say 1%
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C2. Do you have any children or dependents aged between...

Please select all that apply

household

0-4 years 23%
5-11 years 31%
12-18 years 21%
No-one is aged under 18 in my 49%
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C3. Do you, or anyone in your household, experience barriers or limitations in your

day-to-day activities related to any disability, health conditions or impairments?

Not applicable 7%
Yes 19%
No 72%
Prefer not to say 2%

C4. Which of the following best describes your ethnicity ?

Please select all the options that best describe your ethnicity or background E.g. you

could select Black African and White British if this best reflects your identity.

Asian / Asian British

Bangladeshi 0%
Chinese 2%
Indian 4%
Pakistani 2%
Any other Asian background 2%
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Black / African / Caribbean / Black

British

African 11%
Caribbean 3%
Any other Black / African / 1%
Caribbean background

White

English / Welsh / Scottish / 68%
Northern Irish / British

Gypsy or Irish Traveller 0%
Irish 0%
Roma 0%
Any other White background 5%
Any other ethnic group

Arab 0%
Hispanic 0%
Latina/Latino/Latinx 0%
Any other ethnic group 0%
Prefer not to answer 1%
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